
 

Valore` Warranty 
 
 
 

Catalogue 
Valore` reserves the right to change products or specifications to what is advertised in the 
Valore` catalogue without notice. 
 
Stainless Steel Sinks 
Valore` warrants Stainless Sinks shall be free from manufacturing defects in  
material and workmanship for 25 years from date of purchase. 
 
Ceramic Sinks 

Valore` warrants Ceramic Sinks shall be free from manufacturing defects in  
material and workmanship for 5 years from date of purchase. 
 
ROK Granite Composite Sinks 
Valore` warrants Granite Sinks shall be free from manufacturing defects in  
material and workmanship for 20 years from date of purchase. 
 
Pyragranite Granite/Quartz Composite Sinks 
Valore` warrants Granite Sinks shall be free from manufacturing defects in  
material and workmanship for 15 years from date of purchase. 
 
Accessories 

Valore` warrants Accessories shall be free from manufacturing defects in  
material and workmanship for 2 years from date of purchase. The care and 
cleaning guide for Chopping Boards on the website should be followed to 
avoid cracking or warping. 
 
Valore` LTD liability is limited to, repair or replace the product at Valore` cost, product re-
placement or refund of Valore`s original invoice price. Valore` will endeavour to its best 
ability supply products free of manufacturing and workmanship defects, Valore` shall not 
be liable for installation or non-Valore` product costs, of incorrectly supplied products, 
change of product specifications, factory product defects, or freight damage. It is the 
responsibility of the installer to check the correct product has been received, is free of 
factory faults, freight damage and the specifications are as requested prior to delivery or 
installation. 
  
General 
The warranty does not cover normal wear and tear, abuse or incorrect installation. The 
warranty is non transferable. Should the customer have a problem with their Valore` sink 
they should contact their supplier and provide the sink model code, date of purchase, 
purchase receipt, date of installation and description of the problem. 
 
The care and cleaning guides on the website should be followed to avoid any potential 
damage to the sinks or accessories. 
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